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SUSTAINABLE PURCHASING 
The north coast community has the opportunity to lead the way with the purchase and use of products 
that have less impact on the environment. Every product purchased impacts our environment in some 
way. Sustainable purchasing involves choosing to buy products that are less damaging to our 
environment and human health than competing products that serve the same purpose.  

One method of achieving this is the increased use of products that contain a percentage of recyclable 
material that would otherwise end up in landfill. All North Coast Councils provide drop-off facilities and 
most also provide a kerb-side collection for a range of recyclable materials. This material is sorted and 
re-manufactured into a variety of Recycled Content Products.  

‘Green’, ‘Environmentally Friendly’ or ‘Sustainable’ products can be defined as those that 
demonstrate one or more of the following characteristics: 

• contain recycled content;  
• are reused or recycled at end of life;  
• reduce greenhouse gas emissions;  

• save water and/or energy;  
• are non toxic;  

• help protect biodiversity and habitat;  
• are made or recycled locally;  

• minimise unnecessary purchasing;  
• provide long term value for money. 

Another great way to help the environment through purchasing is to first consider the 

 REUSE DIRECTORY  

The Reuse Directory lists a wide range of reuse and repair businesses and organisations in the North East 
region of New South Wales. Its aim is to promote 'reuse' as an alternative shopping option, rather than 

buying new goods created with virgin resources. It’s all about waste reduction (of both resources and your 
money!) and caring for our environment and our future.  
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Company Name/Website 
 

Contact 
Details 

Product type 
 

BUILDING & CONSTRUCTION   
A J Magnay Timber & Hardware 
 02 6621 5549 Recycle building materials & shop fittings 

Chinderah Steel & Hardware 
Michael Enright 
02 6674 1940 Buy & sell used steel & hardware 

Eco Applications 
www.ecoapplications.com.au 

Antonio 
0421 724 255 Non toxic paints & textured coatings 

Earthsmart Doors & Windows 
www.pvcsds.com.au 

Duncan Warth 
0404 125 572 Energy rated doors & windows 

Hampton & Larsson  
http://www.hamptonandlarsson.com.au/ 02 6621 2734 

Custom Joinery – Timber windows & doors. 
FSC & WERS (energy rated)  

Nature Cover Paints 
http://www.naturecoverpaints.com.au/ 

Anne Shomali 
02 6619 0173 

Water based paints & coatings from 
recycled & refined waste oil. 

Painted Earth 
www.house-paint.com.au 

Deb 
02 6685 7522 Decorative finishes & paints 

Phil Walsh Architectural Salvage  
Phil Walsh 
02 6643 4710 

Recycled building supplies from demolition 
sites. 

Thinking Flooring 
www.thinkingflooring.com.au 02 6686 5823 Solid strand woven bamboo flooring 
   
CATERING & WASHROOM SUPPLIES   
Alpacka Packaging 02 6684 7257 Biodegradable catering supplies 
Clarence Valley Wholesalers 02 6643 1332 Biodegradable catering supplies 
Complete Hospitality Supplies 07 5524 9666 Recycled toilet tissue/hand towel/napkins 
Eco Packaging 
www.ecopackaging.com.au 0421 952 035 

Biodegradable catering supplies 

Grafton Food Distributors 02 6642 1974 Recycled toilet tissue 
Green Pack  
http://www.greenpack.com.au/ 

Stephanie 
02 6680 3630 

Biodegradable catering & office paper / art 
& craft supplies 

Kemp Agencies 
www.kempagencies.com.au 02 6621 8666 

Biodegradable catering supplies & recycled 
toilet tissue 

Mullum Hire & Sales 
www.mullumhire.com.au 02 6684 3003 

Biodegradable catering supplies 

Omega Hospitality 
www.omegahospitality.com.au 02 6686 7155 Recycled toilet tissue 
Southern Cross Hygiene 
www.schygiene.com.au 02 6652 7613 Recycled toilet tissue 
   
CLEANING & CHEMICALS   

Enjo 
Debra King 
02 6622 3422  Chemical free micro fibre cleaning products 

Envirogreen Australia  
Jeff 
02 6686 4463 Biodegradable cleaning products 

Green Mountain Solutions 
http://www.greenmountainsolutions.net/ 

Steve Hall 
07 5599 8410 

All purpose biodegradable cleaning 
products. 

Green Rocket Cleaners 02 6688 4777 Cleaning service (domestic & commercial) 
Hanley’s 07 3216 2711 Micro fibre cleaning technology 

SUSTAINABLE PURCHASING - LOCAL SUPPLIERS & SERVICE PROVIDERS 
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www.hanleysonline.com.au 
Nature in Mind Eco Cleaning 02 6680 3569 Cleaning service (domestic & commercial) 
Oz Bins  
www.ozbincleaning.com 

David Griffiths 
02 6685 1656 Bin cleaning service 

VRM Probiotics 
www.vrm.com.au 

Paul Pont 
02 6628 6386 

Cleaners & conditioners, treatment 
systems, waste inoculation programs / 
bioremediation 

   
GARDENING & AGRICULTURAL   

Earthly Worm Works 
www.earthlyworms.com.au 

David Wyatt 
02 6679 3475 Worms & organic compost 

Enviropower 
http://www.enviropower.com.au/ 

Paul Pont 
02 66286386 Organic composting systems & worms 

Kizan Technologies 
www.kizanworms.com 

Allan Maybury 
02 66287738 Worms & worm farms 

Kyvale Worm Farm 
 

Ian Cameron 
02 6684 5362 Worms, worm compost &liquid fertiliser 

Melalueuca Mulching Supplies 02 6629 8326 Plantation tea tree mulch (weed free) 
North Coast Councils:  Ballina Shire 
                                    Byron Shire 
                                    Clarence Valley 
                                    Richmond Valley 
                                    Tweed Shire 
                                    Kyogle Shire 
                                    Lismore City 

02 6686 4444 
02 6626 7000 
02 6643 0200 
02 6660 0300 
02 6670 2400 
02 6632 1611 
02 6625 0500 

Worm farm & composting bins. 
Mulch is also available from most councils. 

Tweed Sugarcane Mulch 
Margaret 
02 2272 2894 Sugarcane mulch 

Woodford Island Worms 
Ted de Roos 
02 6645 2821 Compost worms 

   
MISCELLANEOUS   
A F P Oils 0428 225 255 Waste oil collection & recycling. 
Down to Earth Organics 
www.downtoearthorganics.com.au 

Andrew Thomson 
02 6674 2140 

Retail–personal care, food, cleaning & 
biodegradable catering items 

Natures Child 
www.natureschild.com.au 02 6685 6840 

Retail & wholesale – organic cotton 
products 

North Coast Waste Oil Collection 02 6644 9405 Waste oil collection & recycling. 
Organic Revolution 
www.organicrevolution.com.au 02 6672 7070 

Retail–personal care, food, cleaning & 
biodegradable catering items 

Summerland Nappy Service 02 6622 1359 Nappy Cleaning Service 
Zelfo Australia 
www.zelfoaustralia.com 

Mitra Ardron 
02 6684 8096 

Creative products made from raw & 
recycled natural fibre. 

   
OFFICE PRODUCTS & SERVICES   
Cartridge World  
http://www.cartridgeworld.com.au/ 

Denise Young 
02 6686 6638 

Remanufacture/refill range of ink & laser 
cartridges (retail outlets in most towns) 

Castec Computers 02 6662 4333 Cartridge refill service & computer repairs 

Corporate Express 
www.ce.com.au 

Chris Gulliver 
02 6621 9922 

Recycled content paper & other office 
consumables / washroom & canteen items 
(fair trade) 

Dolphin Office Choice:                    Byron 
www.dolphinofficechoice.com.au  Ballina 
                                                      Mullum 

02 6685 7097 
02 6686 4866 
02 6684 2024 

Recycled content paper & other office 
consumables 

Incabus 
http://www.incabus.com.au/default.htm 

Bruce Saltmarsh 
02 6622 2590 

Remanufacture/refill range of ink & laser 
cartridges 
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North Coast Print Solutions 
www.print-solutions.com.au 

Karen Hill 
02 6685 8264 

Printing services – Soy based dyes / 
recycled content paper. 

Officeworks 
www.officeworks.com.au 02 6672 3425 Recycled content paper & stationary 

Pristine Publications 
www.pristinepublications.com.au 

Mark & Karen 
Ezzy 
02 6686 2900 

Printing services – Soy & veg based 
dyes/recycled content paper. 

Shaws Office National 
www.shawsbt.com.au 

Peter Loquet 
02 6621 9066 

Recycled content paper & other office 
consumables / office equipment repairs & 
maintenance 

Star Office Supplies 02 6662 2215 Recycled content paper & stationary 

Tweed Office Equipment 07 5524 4250 
Loan, repair & servicing of computers & 
office equipment 

   
WATER, WASTE & ENERGY   
Apricus  
www.apricus-solar.com.au/ 

Chris Taylor 
1300 277 428 Solar hot water systems 

David Lewis Plumbing 02 6621 8088 Solahart (solar) hot water systems 

Duraplas  
www.duraplas.com.au 

02 6628 0002 
 

Polyethylene water tanks. 
Also available at:  Tweed Tanks  - 02 6672 
6977 

Eco-Options 
www.ecooptions.com.au 

Tony 
02 6686 8887 

Solar installations  & a range of  sustainable 
living products 

Ecoteam 
www.ecoteam.com.au 

Dr Keith Bolton 
0428 888 123 

Grey water systems, waterless toilets & 
solar energy systems. 

Laser Plumbing 
www.laserplumbing.com.au 02 6622 3077 Rainwater tanks & solar hot water systems 
Nickel Renewable Energy 
www.nickelenergy.com.au 

Nick / Mark 
O2 6622 7639 Solar energy systems 

Northern River Tank Services 
www.nthrivtankservices.com 

Terry Allen 
02 6687 9602 Rainwater tank repairs, sales & installation 

Quality Solar & Plumbing 
www.qualitysolar.com.au 

Brian Grebert 
02 6684 4131 Solar hot water systems 

Rainbow Power Company 
www.rpc.com.au 02 6689 1430 

Renewable energy equip – solar, wind, 
hydro &  biomass energy sources 

Terania Waste Water 
www.nature-loo.com.au 

Ray Flanagan 
02 6688 6100 Waterless toilets & grey water systems 

Trout’s Enviro Plumbing Plus 
 02 6689 0331 Composting toilets & grey water systems 
 
The North East Waste Forum has provided this information in good faith and takes no responsibility for the performance of 
these products/services. Please check with suppliers and manufacturers for more specific details before purchase (Oct 08). 
 
This list is only a selection of the range of sustainable suppliers/service providers that are currently available in the North 
Coast Region.  The businesses listed may have nominated themselves into the listing or may have been identified from other 
published and broadly circulated information sources. 
 
Check out the Reuse Directory at www.reusedirectory.com or the links below for more information on sustainable purchasing. 
 
 

 
 

For further information on sustainable purchasing contact:  
 
Karen Rudkin      OR  Jeanie McKillop 
E: greenhouse@northeastwasteforum.org.au    E: business@northeastwasteforum.org.au 
Ph: 0401 941330       Ph: 0421 888 868 
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USEFUL LINKS FOR WASTE REDUCTION & GREEN PURCHASING 
 
 
 

Sustainable Choice Program - http://www.lgsa-plus.net.au/www/html/956-sustainable-choice.asp  
A sustainable procurement program for NSW local government. Includes a growing database of sustainable goods & services information - available to 
all online (free of charge). 

 
Sustainable Shopping List - http://www.lgsa-plus.net.au/resources/documents/sustainable-shopping-list010207.doc 
Checklist of products. Download from the Sustainable Choice Program website. 
 

NEWF National Sustainable Suppliers List – For more information on suppliers of ‘environmentally preferable’ products & service’. 
http://www.northeastwasteforum.org.au/NEWF/CMS/uploads/PDF/CW/Sustainable%20Purchasing%20NATIONAL%20Suppliers%20List.pdf 
 
ECO-BUY Victoria - www.ecobuy.org.au 
Funded by the Victorian government to encourage the purchasing of green products. Includes a large database of sustainable good & service. 

Ecospecifier - www.ecospecifier.org - Ecospecifier is a knowledge base of over 3200 environmentally preferable products, 
materials, technologies and resources. 

Green Pages Australia - http://www.greenpagesaustralia.com.au/index.asp  Online database of green goods & services. 

Green Painters -  www.greenpainters.com.au  Information on green painters and where to locate your local green painter. 

Australian Green Procurement - http://www.geca.org.au/green-procurement/db-introduction.htm 
A database of environmentally preferable products.  Each product's environmental performance has been evaluated by the AELA  

Buy Recycled Business Alliance – www.brba.com.au 
A non-profit alliance of businesses united by a commitment to promote the purchase and use of recycled content products and materials  

Greengoods - www.greengoods.nsw.gov.au 
Developed by the NSW Government to assist employees to incorporate the principles of sustainability into their purchasing decisions. 

Shop Smart, Buy Green - www.deh.gov.au/settlements/industry/corporate/eecp/publications/shop.html 
Useful consumer guide developed by the commonwealth government. Can be downloaded 

International Green Purchasing Network - www.igpn.org 
Provides a bigger picture look at green purchasing internationally including research and development. 

Know Your Paper Guide / Know your Printing Paper Guide / Office Products Guide - 
www.environment.nsw.gov.au/education/spd_wasteoffice_guides.htm  

Choosing Recycled Paper Guide (Nov 2006) 
http://www.ces.vic.gov.au/CA256F310024B628/0/FDDE5C83C910ADD2CA2571F80022C31E/$File/Choosing+Recycled+Pape
r+Guide.pdf Useful recent document on choosing paper. Produced by the office of the Commissioner of Environmental Sustainability Victoria. 

Australian Cartridge Remanufactures Association – http://www.acra.asn.au/ 
ACRA members can provide high quality, fully remanufactured toner or ink cartridge with a 100% money back guarantee.  

Remanufacture & Recycling of printer cartridges - http://www.cartridgeworld.com.au/environment.php 

Paper to Paper - http://www.papertopaper.com.au/index.html 
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GREENING THE OFFICE ENVIRONMENT 

Eco Office Guide - www.ecooffice.com.au 
Developed by the NSW Nature Conservation Council to give practical advice on green office practices. 

Waste Reduction & Purchasing Policy - http://www.wrapp.nsw.gov.au/index.shtml 
Useful interactive site with lots of tips on office waste reduction practices. 

Dept of Environment & Climate Change - http://www.environment.nsw.gov.au/education/WARR.htm 
Information on waste avoidance & resource recovery. 

 Our Environment It’s a Living Thing - http://www.livingthing.net.au/ 
Tips on working and living sustainably. 

Green Office Program - http://www.anu.edu.au/anugreen/index.php?pid=284 
Developed by the Australian National University. Lots of useful info, case studies and links.  

Australian Greenhouse Office Guide- http://www.greenhouse.gov.au 
Assists in the purchase and efficient use of environmentally friendly office equipment. 

 
Sustainability Victoria - http://www.sustainability.vic.gov.au/www/html/1517-home-page.asp 
Includes lots of good info, advice & resources on waste reduction & sustainable purchasing.  Check out the waste wise shopping guide. 

Cartridges 4 Planet Ark - http://www.planetark.com/campaignspage.cfm/newsid/5/story.htm 
Not for profit scheme involving the collection and recycling of printing cartridges. 

Australian Recycle Program (ARP) - www.arp.net.au/ 
ARP provides a mobile phone recycling program which helps to clean up the environment while at the same time raising funds for charities. 

Mobile Muster - www.mobilemuster.com.au/ 
Official recycling program of the mobile phone industry. 

Standard Waste & Recycling Signage - http://www.environment.nsw.gov.au/education/recyclingsigns.htm 
Download and use to promote workplace recycling and waste reduction. 

 
The Greening of Government -http://www.environment.gov.au/settlements/government/purchasing/policy.html 
Provides information on green policy framework and links to related govt programs. 
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